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IMamsaTKa 15 moTpeOHTeNei
N0 BOIIPOCaM OKa3aHHs YCIAYT B cepe OPraHU3alHA J€TCKOI0 OTAbIXA

Kakue opranbl BJIacTH 3aHHMAIOTCH BONPOCAMH OPraHH3aLHH JETCKOT0
orabixa?

KoopavHallMOHHBIM OpraHOM, CO3IAHHBIM Ul 00ECIICUCHHS COTTIACOBAHHBIX
ACHCTBAN MEX)1y (elepalbHBIMHM OpraHaMy HCIONHUTENBHOM BIACTH, OpraHaMu
HCIIOHUTENbHOM BlacTh cyonekToB Poccuiickoit @epepalyin, opranaMy MecTHOTO
CaMOYIIpaBJIEHHs ¥ OPraHHu3alUsIMU B chepe OpraHU3al[ii OTIbIXA H 03M0POBICHHUS
nered, sBugeTcs MexBeIOMCTBEHHAs KOMHCCHS [0 BOIPOCAM _OPraHHM3AI[HH
OTIbIXA M 03JI0POBIEHUs JeTeN.

Ilo Bompocam opraHm3anuM ¥ ©e30IACHOCTH IETCKOTO OTABIXAa CIHeXyeT
YYHUTBIBATh, YTO B K&XKJIOM PETHOHE €CTh YIIOJIHOMOYEHHBIA OPTaH HCIIOTHHTEILHOR
BIIaCTH B cdepe OTHBIXa JeTed M MX 03I0poBieHMs. MIMeHHO OH OTBedaeT 3a
JETCKHM OTABIX B CBOEM perHoHe. Takke B pernoHax co3aHbl MEXKBE[OMCTBEHHEIE
KOMHCCHH ITI0 BONPOCaM OPraHU3allM OTABIXa M O3LOpPOBIEHUS JIETEH, B COCTAB
KOTOPBIX BKITIOYAIOTCS IPEACTABUTENN OPraHOB HCIIOIHUTEIFHOM BIACTH CyOBeKTa
Poccuiickoii ®enepannn B cdepax KyIbTypsl, (H3HYECKOH KyILTYPBl U CIIOPTA, a
TaKxe B cepe TypusMa.,

ITo Bompocam, CB3aHHEIM C BOCCTAHOBJEHHMEM HApPYIIEHHBIX IIPaB
norpeburened, rpaxgaHe MoryT ofpamartecs B PocmotpeGHam3op H - €ro
TEePPUTOPHAJILHEIE OPTaHBl TT0 MECTY KUTEIBCTBA.

Kpome Toro, mepex HadajloM ce30Ha Jarepb IODKEH WMETh CAHWTapHO-
SIHIEMHOJIOIMYECKOE 3aKII0YeHHEe O COOTBETCTBHH TpPeOOBAHMUAM CAHHTAPHBIX
HOpPM H IIpaBHIl. be3 Hero nareps He MOXXET OCYIIECTBIATE CBOKO JEATeNEHOCTb.

Ectep 1n peecTp opranu3anui, 3aHHMaKNIHXCA OPraHA3anHeil JeTCKoro
oTAbIXa?

QOenepanpHblii 3akoH 0T 28 gexabps 2016 r. Ne 465-03 «O BHeceHuu
H3MEHEHHH B OT/Ie/IbHBIE 3aKOHOAATenbHbIe akThl Poccuiickoit ®enepannu B 4actu
COBEpPINEHCTBOBAHUS I'OCYAAPCTBEHHOIO PETYJIMPOBAHHUS OPraHM3allMM OTHBIXA U
03J0POBJIEHU I€Tei» BBEI TaKOe IIOHATHE, KaK PeecTp OpraHu3al|il OT/(pIXa AeTei
M WX O3J0pOoBJeHHH (Hajee - peecTp OpraHu3aluii), U HAJETUI OpraHbl
HCIIOJIHUTENLHOM BHacTu cyObekTa Poccuiickoit ®epepauun B JHIe HX
YIOJHOMOUYEHHBIX OPraHOB B cepe OpraHu3aliy OTABIXa H 03MOPOBIEHMS IeTel
IIOJTHOMOYHEM 110 (POPMUPOBAHHUIO U BeIEHHIO PeecTpa OpTraHm3allni, a TakKe ero
pa3MeIeHHIO Ha OQUIIHAIEHOM caliTe 3THX OpraHoB B ceTH MHTepHer.

B Takom peecTpe yka3blBaeTCs HalHUME CAHUTAPHO-IIHUIEMHOIOTHIESCKOTO
3aKIJIIOYEHHS O COOTBETCTBUHU TpeOOBAaHUAM CaHWTAPHBIX HOPM W MpaBuil. be3 Hero
narepb He MOXET OCYIIECTBISThH CBOIO JIESTEIbHOCTb.

Co cnoHCKOM CTallMOHApHBIX Jlarepeid, KOTOpble MMEIOT CaHHUTapHO-
SMUACMHUONIOTHYECKOE 3aKIIOUeHHE Ha [eATeIbHOCTb II0 OpTraHM3alliM OTABIXa
neTel W MX O3/I0pOBJIEHUS HA TEPPUTOPHH PECITyONHKHA MOXKHO O3HAKOMHTHCS Ha
caitre Yrupasneuus Pocriorpebranszopa no Pecriybiuke bamkoprocras.
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PeGenok otabixaer B jJgerckoM Jarepe Ha Ge3BO3Me3AHON OCHOBe.
Pacnpocrpansitorest tu Hopmel 3akona «O 3amure npaB norpeGuTeseii» Ha
TaKHe ycayrua?

3akon «O sammTe mpaB MOTpeOHTENEH» TOA MOTPeOUTENEM MOHMMAET He
TOJIBKO JIMIIO, OTUIATHBLIEE YCIYTY, HO M TPaX/aH, HMEIOLIHI HAMepeHHe 3aKa3aTh
HITH HCIIONB3YIOIINX TOBaphl (pabOTHI, YCIyTH) HCKIFOUMTENHHO ISl JTHYHBIX,
CeMEeHHBIX, NOMAUIHWX M WHBIX HyXJ, He CBA3aHHBIX C OCYILIECTBICHHEM
NpeANpHHAMATETbCKOM IeITeNLHOCTH.

Taxum 00pasoM posmTenn (3aKOHHBIE NPEICTABHTENH) PeGEHKA M PebeHoK
ABISTIOTCS [IOTPEOUTENAMH COOTBETCTBYIOLINX YCIYT B PaMKaX 3aKOHOATENECTRA O
3allATe MpaB MOTPeOUTENEH: POMUTENH (3aKOHHBIE NPEICTABUTENH) - KaK JIMIIA,
NPHOOpPETaONINE KK UMEIOIIHe HAMEepeHHE IIPHOOPECTH YCIYTH, IETH - Kak JIMIa,
[IOJIB3YIOIIHECS YCITYTaMH,

I1pu 3TOM, eciH ycIyra JeTCKOTO OT/bIXa OILIAYMBANACh 38 CHYET OFOIKETHBIX
CpencTs, 3akoH «O 3zammTe npaB HOTpeOHTeNel» MOMKET perylTHpoBaTh TaKHe
OTHOILIEHUS ¢ HEKOTOPBIMH M3BATHAMH (HAIPHMED, ¢ OTBETYHKA HE B3BICKHBAETCS
mrpad 3a HecoOJIOIEHHE B JOOPOBOILHOM [IOPSIKE YAOBIETBOPEHMS TPeOOBaAHMIH
MOTPEOHTENs] B COOTBETCTBHM C MYHKTOM 6 cTaThu 13 3akoma Poccmiickoif
Oepepamuu ot 7 despant 1992 r. Ne 2300-1 «O 3ammre npas norpeGureneity,
noapoOHee ¢ noaxonamu Bepxosuoro Cyna Poccuiickoi Denepalivy 10 JJAHHOMY
BOIIPOCY MOXKHO 03HaKOMHThCs B Onpenenenun mo neny Ne 44-KI'19-7).

Bwmecre ¢ Tem moTpebuTens uMeeT mpaBo TpeGOBaTh OT UCTIONHUTENSA YCIYT HX
OKa3aHHS B IOJHOM 00BEME, B IPEAYCMOTPEHHBIE CPOKH, B COOTBETCTBHH C
YCTAQHOBJICHHBIMK ~ [JOTOBOPOM  HIIH  HOPMAaTUBHBEIMHM TIPABOBEIMM  aKTaMHU
TpeOOBaHUAMH K Ka4eCTBY TAKHX YCIIYT.

CooTBeTCTBYIOMIKE IPETEH3HH PACCMATPUBAIOTCS B TedeHue 10 quel u MoryT
BKJIIOYaTh B cedd TpeGoBaHHMSA O MOBTOPHOM OKA3aHHM YCIyT MIIH BO3MEIEHHH
yOBITKOB, CBSI3aHHBIX C OKa3aHHEM YCIIyT HEHAJIekKaIero kKayecTa.

Ilpu obpamenuu B cyfl ¢ TpeOOBAHHAMH K HCIIOJHHUTEINIO YCIYT MOTpeOUTENh
0cBOOOXKIaeTcs OT yMaThl T'OCYJApPCTBEHHOM MOLUTMHEL IloTpeGuTens Taxske
BIIpaBe BOCIOJIb30BaTLCS BO3MOXKHOCTEIO OOPATUTECS B CY/I TTO MECTY YKHUTEJILCTBA,
a He I10 MECTY HaXOX/IEHHS UCTIOHUTEIS YCIIYT.

Ha 4yto 00paTHTL BHHMaHHE NPH BbIOOpEe AETCKOT0 03J0POBHTELHOIO
Jlarepsi 1 KaKue BONPOCHI 3aAaTh A0 MOANHCAHUSA AoroBopa?

Ilepen 3axkmroyeHHEM IOTOBOPA C 03I0POBUTETBHBIM JIAr€PEM IIOIPOCUTE )1
03HAKOMIIEHHS:

CBelleHHs 00 OpraHu3aluH, OCYIIECTBISIONIEN O3M0POBHTENBHBIH OTIBIX
(HaMMEHOBaHME, OPraHU3AIIMOHHO-TIPABOBYIO (POPMY, CBEIEHHS O PErMCTPALIHL);

CBEIEHMA O HAIWYUU CAHHUTAPHO-IIIHACMHOJIOTHICCKOTO 3aKIIIOYeHuUs,
BhIlaBaeMoro opranamu Pocnorpebnanzopa. OOpaTiuTe BHUMaHKE HA TO, HE MCTEK
JIA CPOK ACHCTBHUS UMCIOIIETOCS 3aKITIOUeHHS;

CBEICHHA O HAIMYUH MO0 MEIHIWHCKOW JHMIEH3WH, JIMOO ACHCTBYIOIIErO
IOTOBOPA € MENHULMHCKUM YUYpEXJICHHEM, WMEIIIMM TakKyr JHIEH3HI0, Ha
OCYIIIECTBJIEHHE O3JI0POBUTEIHHOH e TEILHOCTH JeTel;
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cefieHHs 00  YKOMIUIEKTOBAHHOCTH  YUPEXKIEHHS  HEOOXOIUMBIMH
CIELMANUCTaMd M YPOBHE HX KBalM(UWKAIMK, CBEACHHSA O TEXHHYECKOM
OCHAIllEHHH yupexjeHus (oOopyroBaHue, IPHOOPEI, anmaparypa, CIOPTUBHOE M
TYPUCTCKOE CHapsDKEHUE, TPAHCIIOPT U T.11.);

cBezleHHs 00 YCIOBHSX pasMelleHHs AeTeH, pekuMe WX TTHTAHHSI, PACTIOPSIKe
IHsl, YCIOBHAX ITOCEIIEHHUS AeTeH X POAUTENSIMH (3aKOHHBIMH [IPEICTABUTEISAMH);

CBEJIEHHs O IIEpEYHE OKa3bIBAEMBbIX MEIMIUHCKUX O03J0POBHUTEIBHBIX
Hponenyp;

HMH(OPMAIHIO O CTOUMOCTH YCIyT, 06pasel] JOroBopa ¢ MpHII0KEHHIMH.

Taxke OCTaHOBUB CBOM BBIOOp HAa OJHOM U3 Jarepeit, mepes MOKYITKOH
Y TeBKH 00s3aTeNBHO MTOTYYHTE OTBETHI HA CIIE/YIOIIHE BONPOCHI:

v T'ze ¥ B KakuX yCcIOBHAX Oy/I€T POBOJUTECS BEIOPAHHAS IPOrPaMMa OT/IBIXA.
v CKOJIBKO BpEMEHH OTBOIMUTCS HA MPOGHIILHEIE 3aHsITHS.

v' Kakue hopMsl paBoTs! peobianaror: 6eceinl / TEKIHA / TPEHUHTH / MacTep-
KJIacChl / MHTEPAKTUBHEIE UTPHIL.

v EcTb JId B 1arepe JIOKTOP ¥ KAKOBa €ro KBAIH(BHUKAIIKS,

v OxpasseMa JIi TEPPUTOPHSI JTarepsi.

v' VYcnosus npoxuBaHus (TJie W [0 CKOJBKO YeTOBEK B KOMHATE) W TTUTAHMUS
(mpuMep MeH:0).

v" KakoB OITBIT BOXKATHIX/MHCTPYKTOPOB, TIOCTOSHHBIH JIH y Jareps Imrat. Bech
MEepCOoHaN jarepst JO/DKeH HMeThb MEIMIMHCKME CIIPaBKH, CaHMTapHO-
ATMHIEMHUONOTHIECKIE 3aKTIOUeHNsI U pa3pelieHus Ha paboTy.

v' YTo4uHHTE, CKOIBKO J€TEH MPUXOAUTCS HA OJJHOTO BOCITUTATENS H YTO BXOJHT
B UX 00s3aHHOCTH.

v B geM ocobeHHOCTH pexxuMa ITHS.

v" Kax ycTpoeH J0Cyr AeTel, KaKiue MEePOIIPUSITHS 3aIIaHHPOBaHBL

Kakne aoxkyMeHTBHI MOryT HoTpefoBaThesl JJisi NPHHATHS pebenka B
03/10POBHTEJILHBIH Jiarepb?

B kaxmoM ciiydae CTHCOK HHIWBUAYATbHBIN, KaK IIPaBUIIO 3TO:

3aKJII0UeHHe Bpaya 00 OTCYTCTBHM KOHTAKTOB C MH(EKI[HOHHBIMH OOTBHEIMY;

BBIITHCKA W3 aMOyIaTOpHON KapThl O COCTOSIHAHU 340POBbS;

CBEICHHUS 00 UMEIOLIMXCS MPUBUBKAX;

cBeJieHHs 00 OTCYTCTBMM MEJMLUMHCKUX IMPOTHBOIIOKA3aHUH K 3aYMCIIEHHIO B
JIETCKHH 03/TOPOBUTEINBHEIH Tareps.

Taxke TpaBHIaAMH KOHKPETHOTO O30POBHTENBHOIO YUYPEXKIEHHS C YIETOM
crelipHKH H KOMILIEKCA OKa3blBaeMbIX YCIYr MOIYT OBITE YCTaHOBJIEHEI
JIOTIONTHUTENBHBIE TPeOOBaHHA.

HecKobKO COBETOB POANTEISAM, IVIAHAPYIOUMIHM OTNPAaBUThL pebeHKa Ha
OTABIX B IeTCKHH Jlarephb:

Ecau st pebeHKa 5TO TiepBasi MOe€3[Ka, HE CTOMUT OTIPaB/IATh €r0 Ha BCIO
CMeHy, U JKeJIaTeNlbHO, YTOOk! JIETCKHH JTareph Haxo[ucs Hefaleko oT goma. Jlns
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nepBoro paza moctarouno Oymer 10-12 nHel, a yxXe Ha CIEYIOLIHH IO, €CIH
pebeHKy TOHpaBHTCA TAKOW BHJ OTHBIXa, MOXHO OyIeT cMeno OpaTh ITyTEBKY Ha
BECh IIEPUOI.

Xopol1o, eciy B IepBEIH pa3 peOeHOK OTHPaBUTCA B IETCKHUH Jlareph ¢ KEM-TO
M3 3HAKOMBIX WJIH Jpy3el — BMecTe Oy1eT 3HaUYMUTENBHO JIET4e OCBOMUTECSA B HOBOU
obcTaHOBKe.

He pexomeHniyeM OTIIpaBiaTh MalleHbKUX JeTel (6—8 jeT) B 1areph, €Cly TaMm
He OyIeT 3HaKOMBIX B3POCIBIX (BOXKATHIX, yHHTelNeH, IepcOHaa).

B teyenue nepBeIX 2-5 nHEH npeObIBaHMsA peOEHKA B Jlarepe IPOUCXOMUT
aganTanys K HOBOMY MECTY W KOJUTeKTHBY. Kak IpaBHIO, IMEHHO B 3TH IHH
peGeHOK MOXKET YacTO 3BOHHUTH JOMOH M IIPOCHTH poauTened 3abparts ero. He
3abupaiitTe pebeHka Mo MEPBOMY K€ 3BOHKY — IIOIBITAMTECh HACTPOMTH €0 Ha
ONTUMHUCTUYHBIN JIaJl, BEISCHUTE IPHYMHEI HeXXellaHus pebeHKa OTpIXaTh B Jarepe
— ¥ TONBKO IOTOM TNpHHHMalTe perneHue. OOBMHO BTOpas Helens OTAbIXA B
JIETCKOM JIarepe yiKe IOJTHA TTOJIOKHTETBFHBIX SMOLMi — peOeHOK 3HAKOMUTCS H
JIPYXKHTCS C IeTEMH, HAUMHAET aKTHBHO NIPHHUMATH y4aCTHE B XKU3HHU Jlareps.

Beibupass nareps, cobepuTe BCIO HEOOXOMUMYH HH()OPMALMIO, BKIOYas
pEeKOMEH/AllMM CBEPCTHUKOB pebeHka ¥ WX pojuTeneil, cTaTbH MPOGHILHBIX
JKYPHAIIOB, OT3BIBEI Ha TYPHCTUYECKMX M CIELHMAIM3APOBAHHBIX MHTEPHET-
pecypcax.

Ecnu marepb pacroNioxeH HeJalleKO OT BAlIEro MeCTa NPOXKHBAHHS, MOXHO
CHE3JIUTH TyJa 3apaHee W MOOOIMATHCA C MEeJarorMYeCKUM KOJJICKTHBOM, JIHIHO
3a1aTh BCE HHTEPECYIOIIHE BOIIPOCH U 03HAKOMHTLCS C YCIIOBHAMH IIPOKUBAHHS.
Eciu Takod BO3MOXKHOCTH HeT, HeTalbHO H3y4alTe OT3bIBBI, 3aaBaiiTe BCe
BOIIPOCHI KOMITAHWH, TIPOJAIOILeH My TeBKH, HITH HEIIOCPEACTBEHHO [TPECTAaBUTEII0
JOETCKOTO Jareps.

Bribupas jarepb, 00s3aTeNbHO  yUMTHIBaHTe IOXenaHus —peleHka.
PaccnpocuTe ero, KaKuM OH BHIHT CBOM OT/IBIX, €M OBl XOTEN 3aHMMaThCst O0JTbIIIe
BCETO0, YTO €My HHTEPECHO.

3apelicTByiiTe pebeHka B cGope ueMonaHa, 4TOOBl OH 3HaJ, Kakuve BeLlH
NpUHAIIERaT emy. MOXHO COCTaBHTh CIIHCOK BCEX BEIUEH W BIIOXHTH €ro B
yeMoJaH — OH IpUrogutcs peGeHKy B MOCIENHWH NeHh NpeObIBaHUs B Jarepe,
KOT/Ia MPUIET BpeMs cOopa JOMOH.

CoofmmuTe BOCIHTATEIO/BOKATOMY MM OIHIINTE THCBMEHHO 0COOEHHOCTH,
Kacarompecs Barrero pebenka (Hampumep, He yMEeT ILIaBaTh, ajlleprus Ha
OTIpezieIeHHbIE TIPOIyKThI, He PEKOMEHIYIOTCS (BHM3MYecKre Harpy3Ky | T. 1L.).

IIpaBo Ha Ka4ecTBO YCJIYTH JeTCKOI0 OTAbIXA

B ciydae Heka4ecTBEHHO OKa3aHHBIX YCIIYT IOTPEOHMTENb BIPABE IO CBOEMY
BBIOOpY TOTpebOBAaTh:

- 6€3BO3ME3/THOrO YCTPaHEHHS HEJOCTATKOB OKa3aHHOM YCIIyTH;

- COOTBETCTBYIOIIEIO0 YMEHBIIICHI ITCHBI OKa3aHHOH YCIYTH,

- BO3MEINEHHS [OHECEHHBLIX MM PAacXO[OB IO YCTPAHCHHIO HEAOCTAaTKOB
OKa3aHHOM yCIIyT¥ CBOMMHE CHIIaMH HITH TPETEHUMH JIHLAMH.

Apnmurmcrpanut 'O 1. Yda Pb 1/1329-02 ot 24.05.2023 Konrponsnas gara:  31.05.2027



Conepxanue: [lamsTka utst morpeOUTeNel o BOpocaM OKa3aHus yclyT B chepe opraHu3aiuu JIeTCKOro oTabpixa gereid. Hanpa

IToTpebuTens BIpaBe OTKA3aThCS OT MCIOJHEHHs IOroBOpa 00 OKa3aHWH
YCIIYTH W IOTpebOoBaTh MONHOIO BO3MEINCHHS YOBITKOB, €CIIM B YCTAHOBJIEHHBIH
YKa3aHHBIM JIOFOBOPOM CPOK HEJIOCTATKH OKAa3aHHOHM YCIyrW He YCTpaHeHBI
ucnonauTeneM. [lorpeduTens Takke BpaBe 0TKa3aThCs OT UCIOIHEHHS JOTOBOPA
00 OKa3aHHUM yCIIyTH, €CIU UM OOHAPYKEHBI CYIIECTBEHHBIE HEJOCTATKY OKa3aHHOI
YCIIyT'Hl I UHBIE CYIIECTBEHHbIE OTCTYIICHHS OT YCIOBHIA JJOr0BOpA.

[loTpebutens BrpaBe MOTPeGOBATH TAKKE MOIHOTO BO3MEINIEHHS YOBITKOB,
INPHYMHEHHBIX €MY B CBA3H C HEJOCTaTKaMH OKa3aHHOM yCIIyTH.

Cpoku okaszanus ycayru. Uto gesiaTh NpH X HapymeHuu?

Ecny ncronHuTenb HAPYIINII CPOKH OKa3aHHs YCIYTH - CPOKH Hadala U (UIIH)
OKOHYaHHs OKa3aHHMs YCIyTH, IOTpeOUTeNs [10 CBOeMY BEIOOpY BIIpaBe:

- Ha3HAYUTh UCIIOIHUTEIIO HOBBIA CPOK;

- NoTpeOOoBaTh YMEHBIICHHS [IeHbBI 32 OKAa3aHUEe YCIIYTH;

- OTKa3aThCsl OT MCIIOIHEHMS JOTOBOpa 06 OKa3aHWH YCIyTH.

Ilotpebutens BopaBe MOTPeOOBATH TAKXKE IOJTHOTO BO3MEIIEHHS YOBITKOB,
IIPUYMHEHHBIX €My B CBA3H C HApyIIEHUEM CPOKOB OKa3aHUs ycayrd. HasHaueHHbIe
OTpeOHUTENEM HOBBIE CPOKM OKa3aHWS YCIYT'M YKa3bIBAHOTCS B JIOrOBOpe 06
OKa3aHWH YCIyTd. B ciydae HapyleHus yCTaHOBJIEHHBIX CPOKOB OKA3aHHUS YCIYIH
HCIIOIHHUTENb YIUIAYMBAET IIOTPEOMTENIO 3a KaXIbld JeHb (4Yac, ecloH CpoK
ompefie/leH B YacaX) MPOCPOYKM HEYCTOHKY (IIEHIO) B pasMepe TPEX IPOLEHTOB
LEeHBl OKa3aHud yciayrd. CyMMa B3pICKaHHOM MoTpeOuTeneM HeyCTOHKH (TTEHH) He
MOJKET IIPEBLIINATE IIEHY OKa3aHHs YCIyTH.

O6pasen npeTeH3un
HcnoaHuTE B! Ot morpeburens (OLO)

ITouToREIi ampec:

KonTtaktHeri Tenedon:

Iperensus
0 HAPYIIEHHH [PaBa MOTPeOHTeNs YCIyT
10 OPraHH3AIHH IETCKOr0 OTALIXA

Mexxy MHOIO,
(mamee — MOTPeOUTEND, 3aKa3UHK) H
(manee — HCIIONHHTENB) «___ » 202 ropa 3aKkiiodeH AOroBop o0 opraHu3anud
JETCKOr0 OT/bIXa (Janee — norosop). IIpeaqmMeToM HacTOAIIETO JOT0BOpa ABIAETCS OPraHH3aIus
JETCKOTO OTABIXA pebenKy

(DUO pebeHka)

(maTa posxIeHus ).

Cpok opranuzanyy OTAbIXa el (¢ o ).
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(ormicanne 00CTOATENECTE Aema)
Hopmarusnoe npaBosoe 000CHOBAHHE IPeTeH3HOHHBIX TPedoBaHMit

B cooreercTBHH co cTaTrei 4 3akona Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O
3aIuTe paB moTpebuTenei» (nanee — 3aK0OH 0 3aIMUTe NMpaB HoTpebuTeneil) MoTpeduTes UMeeT
[IPaBO Ha TO, YTOOBI KAYECTBO 0KA3BIBAEMBIX YCIIYT COOTBETCTBOBAIO JOTOBOPY. IIpH 0TCYyTCTBHH
B JIOTOBOPE YCIIOBHI 0 Ka4eCTBE YCIYI'H HCIIONHHTENb 00A3aH 0Ka3aTh YCIYTy HPHTOIHYIO s
IEJeH, Ut KOTOPHIX YCIIyTra TAKOTo pojia 0OBIIHO HCIIONB3YETCH.

Cornacuo myHkty 1 ctathu 7 3akoHa 0 3aimuTe IpaB norpebuTeneil NoTpeOHTENs HMEET
MpaBo Ha TO, 4TOOB ycIyra MpH OOBMMHBIX YCIOBHSAX €€ HCIIONB30BaHMA Oblna Oe3omacHa it
JKU3HU U 3OPOBES IOTPEOUTENS.

IIpaBoBBle ImOCHENCTBUS HApyIIeHHWs IpaBa moTpeduTens Ha 6e30macHOCTh YCIIYTH
IPEIYCMOTPEHE! cTaThel 14 3akoHa O 3alluTe IpaB HOTPEOHTENEH, B COOTBETCTBHH C KOTOPO#H
BpEll, IPHYHHEHHBIN XU3HHU, 370POBBI0 UIIH UMYINECTBY MOTPEOUTENA, NOANEKHT BO3MELICHHIO
B IIOJTHOM 00BEME.

B cuny crateu 13 3aKkoHa 0 3aImuTe IpaB HoTpebuTenell 3a HapyIIeHHe IpaB noTpeduTens
HCIIOJIHHATENh HECET OTBETCTBEHHOCTH, MPEMYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM. Y OBITKH,
NpHYAHEHHBIE TOTPEOHTEIIO, TIOANEKAT BOMEIIECHHIO B IIOTHOM CyMMe CBEPX HEYCTOUKH (TICHH),
YCTaHOBIIEHHOH 3aKOHOM HITH JTOTOBOPOM.

ITon omHOM M3 COCTABIAIOMIMX MOHsATHS yOBITKHM B cTaThe 15 I'paskgaHckoro xojexca
Poccuiickoii Penepanid TMOHHMAIOTCS DPACXOABI, KOTOpHIE JIHIO, 4Ybe IPaBO HapYyIOEHO,
npousseno aubo JOMKHO OYAeT MPOU3BECTH M1 BOCCTAHOBIEHHS HApYINCHHOTO IIpaBa
(peansHEIH yiepo).

Ha ocHOBaHWH BBIIEH3I0KEHHOIO, PYKOBOJCTBYACH crarhell 15 I'paxknanckoro xojexca

Poccuiickoi @enepariu, crarheit 14 3akoHa 0 3amuTe IpaB NOTpebuTeNne

ITPOIILY:
1. Bo3MecTHTH CTOMMOCTH HEOKA3aHHOI IO TOTOBOPY YCILYTH (HEUCIIOTh30BaHHBIX THEH)
B pasMepe pyo.
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Conepxanue: [lamsTka utst morpeOUTeNel o BOpocaM OKa3aHus yclyT B chepe opraHu3aiuu JIeTCKOro oTabpixa gereid. Hanpa

2. Bo3MecTHTh NpHUYMHEHHBIC YOBITKM B pasMepe py6. (cTommocTh
JIeKapCTBCHHBIX MPEMApaTOB, JIEYEHHS, TPAHCIOPTHEIE PACXOJIBI, CTOMMOCTE YCIIYT CBA3H H JIP.).

Cpoxu ynoBierBopesus TpeGoBanuii

[IpeTensus MOMIEKHUT PACCMOTPEHAIO HCIIOIHATENEM YCIyTH B TedeHue 10 mHE#H co qus ce
IIOJTyYCHUS.

B cinydyae mapymeHusi yCTaHOBIEHHBIX 3aKOHOM O 3allWTe NpaB NoTpeGHTENeH CPOKOB
YIOBIETBOPEHHS TPeOOBaHUH TTOTPeOUTENS HCITOTHATENE YIUIAYNBACT TOTPEOUTENO 38 KasK BTt
AeHb MPOCPOUKH HEYCTOHKY (IeHio) B pasMepe 3 % HEHBI OKa3aHus yCIyTH (TYHKT 5 cTaThd 28,
IYHKT 3 cTathy 31 3akoHa 0 3aImuTe IpaB HoTpebutenei).

B cayuae  meydosnemeopenus moux mpeboeanuii 6 006posoibHOM NOpAdKe @
Yyemanosienneli cpox 6y0y bIHYHCOEH(-a) 0Opamumvcs 3 3auumo C60Ux HAPYULEHHBIX NPAG 6
CYO ¢ OOnORHUMENbHbIMU MPeBOSAHUAMY, NPEQYCMOMPEHHLIMU 3aKOHOM O 3auume npas
nompebumenei. 06 yniame HeyCMOUKU 30 HAPYULEHUE CPOKA YOOBIEMBOPEHUS NPEMEHIUOHHO20
mpedosanus (cmambu 28, 31), o komnencayuu moparsnozo epeda (cmamvs 15), o é3vickanuu
wmpaga 3a  necobmodenue 6 000pPOGOTLHOM nopsidke YOosiemeopenus mpedoeanuii
nompebumens (nynxm 6 cmamou 13).

IMopsaox HanmpaBJeHHus TPETEH3HH

OpmuH 5K3eMIUIAp IIPETEH3MH BpYYaeTcs HCIOIHHTENO (JIHYHO, Yepe3 KaHIENSIpHIo,
cexperaps u T.J1.). Ha BropoM aK3eMIuLsIpe, KOTOPBIH 0CTaeTes ¥ OTpeOHUTeNs, JeNaeTcsl OTMETKa
0 Bpy4eHuH. IIpeTeH3ns MOXeT ObITh HAlPABIICHA B AJpEC HCIIOMHUTENS 3aKa3HBIM IHCHEMOM C
YBEJOMIICHHEM O BPYYCHUH, 3IEKTPOHHOHN ITOYTOH.

Hpnnosxenns (B KOMHAX):

(HOFOBOP; MEIUIHHCKHE TOKYMEHTBI; NOKYMEHTHI, [IOATBEPXK AAr0IIHE yﬁbITKH)

C ypaxxennem, morpedurein OTMmeTKa 0 BpyYeHHH IpeTeH3HH

(mata cocTaBNeHHA HACTOANIEH IPETEH3HH) (momxnocTs, @, U, O. nuna,

YIOIHOMOYEHHOTO Ha NPHUHATHE NPETSH3NH
ot notpeduTteneit)

(moamck) (maTa NpUHATHS ¥ TIOATIHCH)

DenepanbHbli rOCY1aPCTBEHHBIH HAA30p B 0071aCTH 3aIUTEH NpaB moTpeduTeneif ocymecTriseT OenepansHas
cinysx0a 1o Hagzopy B cepe 3alnuThl npaB notpeduteneli u 6aronomyyns yenopeka (Pocnotpedransop).
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